
Information Services & Planning 
 

Waiver for Wireless Setup on a Computer 
  
The division of Information Services & Planning (IS&P) allows limited access to the college wireless network. To 
facilitate this access, IS&P offers the following limited support service to assist you with set-up. The following 
services are offered: 
 

1. Configuration and installation of your wireless card and accompanying software 
2. Installation and configuration of your Anti-Virus software 
3. Installation and configuration of Cisco Clean Access Agent software 

 
IS&P employees will not be responsible for any loss or damages caused by any of the installations and 
configurations mentioned above or by any service, storage and handling performed during these installations and 
configurations. 
 
 
PLEASE READ AND SIGN THE FOLLOWING: 
 
I am requesting IS&P’s assistance in setting up my personal computer for access to the STC wireless network. I 
understand I am responsible for the following: 
 

1. I am responsible for my personal computer at all times. 
2. I have backed up my personal information onto separate media. 
3. I have the necessary hardware and software for this service. 
4. I will maintain the appropriate Anti-Virus software and related updates to minimize the outbreak of viruses, 

worms and other malicious code. 
5. I have the necessary Operating System/Application Software media necessary to restore my system in case 

of hardware or software failure during installation and service performed by IS&P staff. 
 
I declare that I am the rightful owner of the personal computer I am asking to be serviced.  I retain all liability in the 
event that I am found not to be the rightful owner.  I have read and agree to all the statements and declarations in this 
document.  I release the staff of Information Services & Planning Division and South Texas College from any and 
all liability for technical and consultative support provided during the installation, configuration and setup of my 
wireless access to the STC wireless network on my personal computer. 
 
 
      
Faculty/Staff/Student Name 
 
 
              
Faculty/Staff/Student Signature     Date 
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